
USEFUL CONTACT NUMBERS

Emergency services Life-threatening 
situations 999 or 112 See Emergency Action Plan above

Police Non-emergencies 101

Port of London Authority	 (Harbour Master) 020 8940 0634 Richmond Lock

London Vessel Traffic Services (motor vessels) 0203 2607711

Charring Cross Hospital A&E 020 3311 1234 Fulham Palace Road, London W6 8RF

West Middlesex Hospital A&E 020 8560 2121 Twickenham Road, Isleworth, Middlesex  
TW7 6AF

Club First aiders Minor injuries See first aid kits Located in changing rooms and kitchen

The nearest public phone box is located almost under Barnes Bridge on the other side of the river to the club.

The RNLI are based less than 1 mile down river at Chiswick Pier

EMERGENCY ACTION PLAN  –  DIAL 999 or 112
Be prepared to give the following information:

Your name and your mobile phone number The nature of the emergency

the emergency service required:  

Coastguard for RNLI river search and rescue

Ambulance for land-based medical emergencies

Police for assault, robbery, vandalism, 
missing persons

Fire Brigade for fire and traffic accidents

Where the emergency is located (see map) and how to get there by land (if you know)

The Civil Service boathouse is located on the North / Middlesex / Chiswick side of the river

For land access/sat navs use the postcode W4 2SX For river access reference Barnes Railway Bridge


